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WELCOME TO LES GARRIGUES

I would like to extend awarm welcome to all those settling in Les Garrigues for the first time, one of the 41 counties
of Catalonia. Comprising 24 municipalities, it is a region of remarkable historical and cultural wealth, featuring
heritage elements such as dry-stone constructions set within a landscape that stretches from open plains to
mountain areas, and marked by olive groves, almond trees, and a rich variety of dryland and irrigated crops.

Les Garrigues preserves traditions and customs that have endured for centuries, shaped in no small part by the
contributions of people who have arrived here from across the world. Welcoming newcomers is both a right for
everyone who comes to Catalonia and a responsibility shared by the society that receives them. | invite you to
discover this culture, to become familiar with it, and, in time, to make it your own.

Our county has long been a land of welcome, and we want to make your integration into both your municipality
and the wider region as smooth as possible. This guide is intended to inform you of the various resources
availablein Les Garrigues and to explain how to access services such as healthcare, education, cultural activities,
and advice or support. County and municipal services, together with local organisations and residents, work
collectively to promote inclusion and harmonious living in a diverse community. Through this county-wide
network, we offer the support and guidance you may require.

We suggest a basic pathway to help you settle in, beginning with registering your residence (empadronamiento)
and contacting the reception service.

Antoni Villas Miranda
President of the County Council of Les Garrigues






REGISTRATION

The padrén is the official register of people living in a municipality. Registering (empadronamiento) is a free
procedure that allows you to be officially recognised as a resident of the municipality and of the Spanish state.
Everyone living in the municipality has the right to register, regardless of their administrative situation or
housing conditions.

There are two ways to register:
e In person at your local Town Hall, or

¢ Online, by submitting a general application form (for this, you will need a digital certificate, which is issued by
the County Council. A passport is sufficient to obtain it).

Being registered is essential for carrying out procedures related to immigration law, and for accessing public
services such as education or healthcare.

Non-EU foreign nationals without permanent residency must renew their registration every two years. Failure
to renew will result in removal from the municipal register. You must also inform the Town Hall if you return to
your country of origin or leave Spain.

You will be assisted at the Citizens Services Office of the Town Hall where you live.

© See Annex 1. Addresses and contacts of town halls

For more information, consult the Directorate-General for the Promotion and Defence of Human Rights of the
Department of Equality and Feminism:
(2 https://igualtat.gencat.cat/ca/ambits-dactuacio/drets-humans-i-igualtat-de-tracte/

lempadronament/#:~:text=Lempadronament%20%C3%A9s%20un%20dret,'educaci%C3%B3%200%20
[a%20salut







SERVICE FOR THE CARE OF MIGRANT PERSONS

The County Council offers the Migration, Reception and Shared Dignified Living Service, designed to provide
broad supporttothe whole community of Les Garrigues. Some of its services — such as the reception programme
and the guidance and legal advice on immigration matters — are specifically aimed at migrant foreign nationals,
asylum seekers, refugees, stateless persons, and, to some extent, Catalan returnees.

The service works in coordination with all the municipalities in the county. It offers:
¢ Advice and guidance on the different pathways to regularisation and other immigration procedures.
e Support throughout the entire process of obtaining Spanish nationality.

e Management of immigration reports required by the Government of Catalonia (housing suitability reports
and reports on social integration efforts).

e Issuing of first-reception certificates.

e First-reception training, including Catalan courses, digital skills courses, Module B and Module C.
e Support throughout the family reunification process.

¢ Training for professionals in public administrations and for members of organisations.

e Awareness-raising activities, aimed both at schools (workshops for primary and secondary pupils) and at
the general public. These activities emphasise respect for, and recognition of, cultural diversity as a source
of richness and fairness. They also aim to highlight stereotypes and prejudices towards migrant people,
encouraging reflection on their consequences, such as discrimination or social exclusion. Among other
initiatives, events are organised to mark dates such as International Migrants Day (18 December).

¢ Information and guidance regarding cases of discrimination based on origin, beliefs, physical appearance,
and other grounds, in accordance with Law 19/20 on Equal Treatment and Non-Discrimination®.

1 Website of the Office for Equal Treatment and Non-Discrimination: https://igualtat.gencat.cat/ca/oficina-digualtat-de-tracte-i-no-discriminacio/



LEGAL ADVICE SERVICE

This is a free service offering guidance on legal procedures related to immigration, including:
- Work and/or residence permits and their renewals.

- Access to regular administrative status (arraigo).

- Family reunification procedures.

- Nationality applications.

- EU family member regulations.

- Changes to residence cards, student visas, and similar procedures.

- Training and employment guidance (information on formal education, vocational and ongoing training,
recognition and validation of studies, and accreditation of professional skills).

For this and all other procedures, you must book an appointment with the County Council:
© Av.de Francesc Macia, 54. 25400, Les Borges Blanques
4 immigracio@garrigues.cat
[J 973142658

(2 https://ccgarrigues.com/serveis/servei-de-migracio-acollida-i-vida-digna-compartida/

© 012is the free citizen helpline of the Government of Catalonia. It provides general information on
services and actions of the Catalan Government, as well as support for completing online procedures.



PUBLIC HEALTHCARE

Access to public healthcare is a fundamental and universal human right (Art. 25 of the Universal Declaration of
Human Rights). For this reason, everyone residing in Cataloniais guaranteed healthcare (Law 9/2017, 27 June).

The Primary Care Centre (CAP) is the local health service you should visit if you have a health problem or if you
wish to prevent illness. All other healthcare services (hospitals, specialists) are accessed via primary care.

061 Salut Respon is a free telephone service for emergencies, health questions, medical advice, and
ambulance requests.

You can access public healthcare through the Individual Health Card (TIS), which is free, personal, and non-
transferable.

Required
- Certificate of registration (empadronamiento) from the Town Hall.

- Valid passport.

Where to apply
- You must request it at your local Primary Care Centre (CAP).

- It can also be requested online through this website:
https://catsalut.gencat.cat/ca/coneix-catsalut/acces-sistema-salut/la-tsi/obtencio-tsi/

- In the case of people with a recognised illness who are not registered (sin empadronamiento), the Red Cross
can assist:

© Av. Francesc Macia 52, 25400, Les Borges Blanques
[J 973143493

Y lesgarrigues@creuroja.org



To book a medical appointment:

- In person: at your Primary Care Centre (CAP) or local clinic.

- By phone: 933 268 901.

- Online: through La Meva Salut:
https://catsalut.gencat.cat/ca/serveis-sanitaris/la-meva-salut/ o https://citasalut.gencat.cat

Healthcare resources in the county

- Centre d’Atenci6 Primaria (CAP) de les Borges Blanques

© C/Ravaldel Carme, 147. 25400 Les Borges Blanques
[J 973142033

“O 24 hours
© This CAP also provides Sexual and Reproductive Health Care (ASSIR).

(@ https://www.icsgsslleidapirineu.cat/atencio-primaria-de-lleida/cap-les-borges-blanques

© On the website you will find the addresses and telephone numbers of the medical clinics in the
municipalities covered by the CAP of Les Borges Blanques:

Arbeca

Castelldans
Cerviade les Garrigues
El Cogul

El Vilosell

Els Omellons
Fulleda

Juneda

LAlbagés

LAlbi

L’Espluga Calba

La Floresta

La Pobla de Cérvoles
Tarrés

Vinaixa



- CAP of La Granadella
© C/delaPobla, 74.25177 La Granadella
(J 973133207
“O Weekdays: 8:00 to 15:00. Saturdays, Sundays and public holidays: 9:00 to 14:00.

@ https://www.icsgsslleidapirineu.cat/atencio-primaria-i-comunitat-lleida/granadella

© Onthe website you will find the addresses and telephone numbers of the medical clinics in the
municipalities covered by the CAP of La Granadella:

Bellaguarda

Bovera

El Soleras

Els Torms

Granyena de les Garrigues
Juncosa

Llardecans

Specialist and hospital care:

- Arnau de Vilanova University Hospital
© Av.de RoviraRoure, 80.25198, Lleida
[J 9973248100

(@ https://www.icsgsslleidapirineu.cat/hospital-universitari-arnau-vilanova-lleida/ciutadania

- Santa Maria University Hospital
© Av. Alcalde Rovira Roure, 44, 25198 Lleida
[J 973727222

(2 https://icsgsslleidapirineu.cat/hospital-universitari-santa-maria/area-pacient






THE CATALAN EDUCATION SYSTEM

Educationis afundamental human right and therefore universal (Art. 26 of the Universal Declaration of Human
Rights). Everyone living in Catalonia is guaranteed access to compulsory education.

EDUCATION STAGES
EARLY CHILDHOOD COMPULSORY POST-COMPULSORY
EDUCATION EDUCATION EDUCATION
Nursery
Ages 0-3

Infant Education
Ages 3-6

COMPULSORY PRIMARY

EDUCATION o
Ages 6-12
COMPULSORY SECONDARY
EDUCATION (ESO) @
Ages 12-16

Intermediate Vocational

el Baccalaureate
Training (CFGM) Ages 16-18
Ages 16-18

Advanced Vocational

Training (CFGS)
Ages 18-20

é

University



Enrolment Procedure:

To enrol children and young people in any compulsory or post-compulsory stage of education, you must first
complete the online pre-enrolment form at: https://preinscripcio.gencat.cat/ca/inici

The ordinary pre-enrolment period is March for compulsory stages, and May for the remaining educational
stages.

Not being registered on the municipal census, or being in an irregular administrative situation, does not
prevent your children from being enrolled in school. When completing enrolment at a public school, you may
request that your son or daughter receive classes in one of the following religions: Islam, Judaism, Evangelical
Christianity or Catholicism.

The school year begins in September and ends in June.

If you have any questions or need guidance, you may contact the educational centre where you wish to enrol
your child or young person, or your local town council.

You can also consult the Les Garrigues Educational Support Service:
© C/del Doctor Trueta, S/N. 25400 Les Borges Blanques
[J 973142123
% se-garrigues@xtec.cat

(2 https://serveiseducatius.xtec.cat/garrigues/

For the Town Council of Les Borges Blanques, you may also consult the Local Educational Plan at:
© C/del Doctor Trueta, S/N. 25400 Les Borges Blanques

% pee@lesborgesblanques.cat

© Tofind out about and contact the educational centres, see Annex 3 Educational Centres of Les Garrigues.



Complementary Educational Services:

- School Canteen: Almost all nursery and primary schools (and some secondary schools) offer a canteen
service for children who need to have lunch at the school. This service has a cost for families.

« School Transport: Students who do not have a school or secondary school in the municipality where they
live are entitled to free school transport to their assigned centre. They are also guaranteed free access to the
school canteen.

- Extracurricular Activities: Sports, artistic, cultural, or technological activities that take place after regular
school hours.

- Casals (Holiday Activity Programmes): Many schools organise leisure activities during school holidays. These
programmes help maintain the link between children or young people and the school, while also supporting
work-family balance for caregivers.

A\ ltisvery important for families to take part in the school or institute’s Families’ Association (AFA).
Thanks to the volunteers who make up the AFA, it is possible to organise extracurricular activities,
training workshops, and support the preparation of school celebrations. The AFA also looks after the
wellbeing of the families, gathers suggestions and proposals for improvement, and conveys them to
the school management, acting as the link between families and the teaching staff.






LEARNING CATALAN

The native language of Catalonia is Catalan. It is the everyday language of the people of Les Garrigues, which
means that speaking it will help you integrate more easily into your new community. For certain jobs, Catalanis
essential, and in schools it is the main language of instruction.

If you are interested in learning Catalan, you can contact the Comarcal Catalan Service of Les Garrigues, part of
the Consorci per a la Normalitzacio Lingtiistica (CPNL), to enrol in official courses. You can also take Catalan classes
with the Red Cross or through the Migration, Welcome and Shared Dignified Life Service of the County Council.

More information at:

Consortium for the Language Normalization (Learning Catalan)
© Av.de Francesc Macia 54. 25400, Les Borges Blanques
[J 973142658
4 garrigues@cpnl.cat

@ https://www.cpnl.cat/xarxa/cnllleida/directori/295/scc-de-les-garrigues

Red Cross Les Garrigues
© Av.Francesc Macia 52, 25400 Les Borges Blanques
[J 973143493
Y lesgarrigues@creuroja.org

https://www.instagram.com/creurojalesgarrigues/?hl=es

Migration, Welcome and Shared Dignified Life Service
© Av.de Francesc Macia, 54. 25400, les Borges Blanques
4 immigracio@garrigues.cat

[J 973142658

(¥ https://ccgarrigues.com/serveis/servei-de-migracio-acollida-i-vida-digna-compartida/






TRAINING AND EDUCATION

If you would like to continue your studies, you can enrol in one of the Adult Education Centres (CFA). They offer a
wide range of courses, including university access programmes for people over 25, English, Catalan, Spanish, vocational
training courses and the equivalent of secondary school qualifications. These centres are located in the city of Lleida.

CFA Segria
@ C/Juneda 16.25001, Lleida
[J 973205147
2 ¢5006410@xtec.cat
(¥ https://agora.xtec.cat/cfasegria/

CFA Vitorina Vila
© C/delaMerceé 16.25003, Lleida
[J 973260745
Y c5007611@xtec.cat
(2 https://agora.xtec.cat/cfavictorinavila/

If you are interested in professional or vocational training, you can study at the Centre for Occupational
Information and Training (CIFO) run by the Catalan Employment Service (SOC). This is the public vocational
training centre for employment in Lleida. Their training programmes cover a range of specialities across
different sectors—installation and maintenance, mechanical manufacturing, electricity and electronics, and
energy and water—all of which are relevant to the agricultural and agri-food industries. You can find them at:

CIFO Lleida
© C/EnricFarreny, 3,25199 Lleida
[J 973727620
¥ cifo_lleida.soc@gencat.cat

(¥ https://serveiocupacio.gencat.cat/ca/soc/com-ens-organitzem/centres-propis-formacio-cifo-cfpa/
centres-dinnovacio-i-formacio-ocupacional-cifo/cifo-lleida/index.html



You can consult the full range of courses, specialities and training centres offered by the SOC on their website:

https://serveiocupacio.gencat.cat/ca/persones/vull-formar-me/cercadors-formacio-especialitats/

The Pagesos Solidaris Foundation offers training aimed at supporting access to employment in the agricultural
sector. They also provide reception services and maintain a job bank.

© C/del RiuBesos 22 Baixos. 25001 Lleida
[J] 973288202
% pagesossolidaris@pagesossolidaris.org.

(2 https://www.pagesossolidaris.org/



LOOKING FOR WORK

If you have a NIE and a work permit, it isimportant to register with the SOC (Employment Service of Catalonia)
as a job seeker, and to renew your registration every three months.

Public Employment Service of Catalonia (SOC)
© C/Pere Cabrera, 24.25008, Lleida
[J 900800046
% otlleida.soc@gencat.cat
"D 8:30a14h.

To keep your registration active, you must renew your jobseeker status (DARDO) through one of the following
options:

- Online, via the SOC website. https://oficinadetreball.gencat.cat/socfuncions/tramits/
- By telephone, calling 900 800 046.

- In person, at your local Employment Office (booking an appointment is recommended)
https://serveiocupacio.gencat.cat/es/detall/article/Sistema-en-linia-per-demanar-cita-al-SOC.

You can also look for job offers on:

- Feina Activa, SOC :
https://feinaactiva.gencat.cat/search/offers/list?publicationRange=1&zone=cat&province=25

- Viure rural: Consell Comarcal de les Garrigues,
https://viurearural.cat/servei/borsa-de-treball-de-les-garrigues-2/

- Municipal Employment Institute (IMO), Lleida City Council Job bank
Job bank: https://imolleida.paeria.cat/ca/persona/ofertes-de-feina-agencia-de-col-locacio/ofertes-de-
feina-gestionades-per-12019imo

- Associaciéo TALMA, job listings: https://talma.portalemp.com/ofertas.html

- You can also contact temporary employment agencies in the area.
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SOCIAL SERVICES SYSTEM

The Department of Social Rights and Equality of the Consell Comarcal provides information, guidance, advice
and support at individual, family, group and community level.

It is organised into several units:
- Basic Social Care Unit
- Childhood and Adolescence Unit
- Unitat d’igualtat i feminisme
- Older People and Functional Diversity Unit

- Social Inclusion Unit
You will be attended at:

Consell Comarcal de Les Garrigues
© Av.de Francesc Macia, 54. 25400, Les Borges Blanques.
[J 973142658 Ext. 202
4 ssocials@garrigues.cat

(@ https://ccgarrigues.com/serveis/serveis-socials/

To access any of the services, programmes or financial assistance offered by these units, you may request an
appointment with the social worker through your local council.



%

: «*')E)f‘u‘:’:‘;q =)




YOUTH SERVICES

The services offered by the Youth Office and the Youth Information Point of Les Garrigues include informing,
guiding, advising and referring young people in different areas of their lives. They also provide tools and
resources through youth activities and empowerment programmes..

You can be attended at:

Les Garrigues Youth Office
© C/del’Avemaria, 14. 25400 Les Borges Blanques
[J 973143447
4 garrigues@oficinajove.cat

@ojgarrigues

Youth Information Point - La Granadella

© PlJ(Centre Civic)
C/delaVall d’en Roher, 9.25177 La Granadella

[J] 973133017,ext. 4
Y pijgranadella@gmail.com

“O Monday to Friday, 6 pm to 8 pm.
July and August: Monday, Wednesday and Thursday, 7 pm to 9 pm; Tuesday and Friday, 11 amto 1 pm.

@ https://www.lagranadella.cat/ajuntament/serveis/pij/






INFORMATION AND SUPPORT SERVICEFORWOMEN (SIAD)

The Women'’s Information and Support Service of Les Garrigues is aimed at women across the county. It
provides information on resources of interest and offers two free, confidential services: legal guidance and
psychological support.

The SIAD works to promote real equality between women and men and toraise social awareness, with particular
attention to the detection and prevention of gender-based violence. You can be attended at:

Consell Comarcal Les Garrigues
© Av.de Francesc Macia, 54, 25400 Les Borges Blanques
Appointments must be requested in advance at
[J 973142 658ext.217.
% siad@garrigues.cat
“O Monday to Friday, 8 am to 3 pm
@siad_saigarrigues
(@ https://ccgarrigues.com/

INTEGRAL SUPPORT SERVICE (SAl)

The Integral Support Service (SAl) is a local, high-quality service for LGBTI+ people who are experiencing, have
experienced, or may be at risk of experiencing discrimination or violence due to sexual orientation, gender
identity or gender expression. You can be attended at:

Consell Comarcal Les Garrigues
[J 973142658 ext.262

Y sai@garrigues.cat






CULTURE: ENJOYING AND TAKING PART

Les Garrigues has a rich cultural and community life that fosters good relations among neighbours. Taking
part in the cultural and associative life of your municipality is very important for social inclusion, and your
participation is part of the diverse richness that characterises the county.

Cultural life in the area takes place across different spaces and settings, such as:

- Libraries, which are open cultural centres offering book loans, audiovisual materials, internet and Wi-
Fi access. They also host reading groups, organise literary activities, exhibitions, talks and lectures, and
collaborate with local organisations on cultural initiatives.

- How to obtain alibrary card:

- Thecardisfree, and you can apply for it if you live in Les Garrigues by filling in the following form:
Library card: https://bibliotecamarquesolivart.cat/wp-content/uploads/2021/01/Carnet-biblioteca.pdf

- Once the formis completed and signed, you must present it at the library together with your DNI, NIE,
passport or any other official identification document.

- Ifyou already have a card from the Catalan Library Network, there is no need to apply for a new one —
it can be used in any library.

- To find the libraries in the county, you can consult the interactive map:

https://ccgarrigues.com/el-consell/noticies/mapa-de-les-biblioteques-comarcals-de-les-garrigues/

- Civic Centres, municipal facilities offering a wide range of activities: workshops, talks, exhibitions, courses
and more, for people of all ages. They help you develop hobbies, meet others, broaden your knowledge
and take part in shared community projects. They also provide meeting spaces for local social and cultural
associations.

A You can contact your local council, which will tell you which civic centre corresponds to your
municipality.



In Les Borges Blanques you will also find the Civic and Community Centre of the Generalitat.

© C/ deMarius Torres, 3. 25400 Les Borges Blanques
[J 973142835

% lesborgesblanques@gencat.cat

O 9a.m.to9p.m.

- Fairs and Festivals. The county hosts fairs and exhibitions related to its main crops, such as olive oil,

where markets and popular cultural activities are organised. To learn more, you can visit the website:
https://www.turismegarrigues.com/ca/comarca/festesifires/

- You can also take part in the wide range of local and county associations that promote and practise

Catalan popular culture, such as the sardana, the traditional dance of Catalonia.

- Agrupacioé Sardanista Arbeca Nostra

- Agrupacio Sardanista de les Borges Blanques

- Colla Sardanista Brut Natura

- Agrupacio Sardanista de Juneda

For more information, see Sardalleida, the Sardana Federation of the Lleida counties.

https://sardalleida.cat/

- Or the groups that organise Correfocs (fire runs).

- Associacio Colla de Diables Calents i Cornuts d’Arbeca
https://www.instagram.com/diablesarbeca/?__d=1%2F

- ElRojos de Junda (Juneda)
https://www.instagram.com/rojos_de_junda/?hl=es

- Diables i Tabales de les Borges Blanques
(¥ https://diablesborgesblanques.cat/



- If you would like to sing in a choir or learn music, you can contact the Les Garrigues School of Music, which
has branches in Arbeca, Juneda, and Les Borges Blanques.

- To find the contact information for each town, check:
(2 https://agora.xtec.cat/escmusica-garrigues/on-som/

- They also run Choral Groups
(¥ https://agora.xtec.cat/escmusica-garrigues/estudiar-2/agrupacions-corals/

- If you would like to know more about the cultural and festive activities in Les Garrigues, you can check the
Consell Comarcal agenda:
(@ https://www.turismegarrigues.com/ca/comarca/agenda/



SECURITY AND PROTECTION

The emergency number 112 brings together all urgent calls concerning public safety, civil protection, fire
and rescue services, medical emergencies, and any situation in which members of the public may need to
request assistance from public services (Mossos d’Esquadra, fire brigade, ambulance, etc.) when faced with an
emergency.

In Catalonia there are several security forces. All of them are responsible for safeguarding citizens’ rights and
ensuring compliance with laws and regulations. The security force closest to the residents of Les Garrigues is
the Mossos d’Esquadra, who operate across the whole of Catalonia. You can contact them here:

Mossos d’Esquadra Police Station
© Av.de Francesc Macia, S/N, 25400 Les Borges Blanques
[J 973700000

OTHER PROTECTION AND SAFETY SERVICES

Volunteer Fire Station of La Granadella
© C/delaPoblas/n. 25177 La Granadella
[0 973133080
© Openall year round and responds immediately to emergency call-outs

(@ https://www.lagranadella.cat/ajuntament/serveis/parc-de-bombers/

Rural Agents - Garrigues Basic Area
© Ronda Sant Marti, 2-6. 25006 Lleida
[J 973282983/973281030
% lleidacar.interior@gencat.cat
(2 https://web.gencat.cat/ca/adreces-i-telefons/detall/?codInf=22419



ENVIRONMENT

Recycling, reusing and recovering help protect the environment and contribute to a healthier way of life. It is
compulsory to separate your waste and place each type in the appropriate container: the yellow bin is for light
packaging, the green one for glass, the blue one for paper and cardboard, the brown bin (or grey with a brown
lid) for organic waste, and the grey one for everything else.

In Arbeca, Cervia de les Garrigues, el Cogul, la Floresta, Juneda, la Granadella and Puiggros, a door-to-door
collection system has been introduced. This will gradually be extended to other municipalities. To find out
whether this system applies to your place of residence, as well as the timetable and the type of waste collected
each day, please contact your local council.

COMARCAL RECYCLING CENTRES

Recycling centres are facilities where you can take household waste that cannot be disposed of in the standard
street containers (batteries, cooking oil, lightbulbs, fluorescent tubes, clothing, computer equipment, etc.).
They are a public service allowing us to bring all kinds of waste—both recyclable and special—so that it can be
reused or properly treated.

These centres receive our waste and ensure it is processed in a way that does not harm the environment and
allows for reuse wherever possible. They form part of the selective waste-collection system and help increase
overall recycling rates.

There are three recycling centres in Les Garrigues:

Les Borges Blanques Recycling Centre
© Partida Comardévol, s/n. 25400 Les Borges Blanques,

“O Morning: Monday to Saturday, 9:00 to 13:00
Afternoon: Monday, Tuesday, Wednesday and Friday

[J 973142658



Juneda Recycling Centre
© CarreteralV-2001, 10. 25430 Juneda,

“O Tuesdays and Fridays from 1 p.m. to 6 p.m.
Saturdays: from 9 a.m.to 2 p.m.

[J 973142658

La Granadella Recycling Centre
@ C/Poudel'Estel s/n. 25177, La Granadella
“O Open 1 day aweek — check with the town council for the schedule
(J 973133017

€ Check with the Town Hall for the days and times of the Consell Comarcal’s mobile Clean Point in
your municipality.

€ Some municipalities, such as Granyena, offer door-to-door micro-clean points. Check with the Town
Hall for the collection dates.

LARGE ITEM COLLECTION

If you are interested in the Large Item Collection service (household appliances, mattresses, old furniture,
computer and office equipment, etc.), you must call the Town Council to request the pickup.



RECYCLING: WHERE DOES EACH ITEM GO?

Packaging

Plastic bottles and containers, cans, cartons (tetra briks), bottle caps,
plastic yogurt pots, plastic bags, plastic boxes, fruit nets, polystyrene
trays, toothpaste tubes, plastic wrap and aluminium foil, small wooden
boxes (like strawberry boxes), household spray cans, deodorant
containers, etc.

Items that are not packaging cannot be thrown here, even if they are
made of recyclable materials — for example: plastic buckets, plant pots,
pipes, hoses, etc. In these cases, they must be taken to the recycling
centre (deixalleria).

Glass jars, glass bottles, and glass yogurt containers.

Items that are not glass containers cannot be thrown here — such as
drinking glasses, cups, or window glass. These must be taken to the
recycling centre (deixalleria) for proper recycling.

| Papr and Cardboard

Newspapers, paper labels, cardboard boxes, paper or cardboard bags,
envelopes, magazines, or sheets of paper.

Organic Waste

Food scraps, coffee grounds, fruit pits, grass clippings, tea bags,
flowers, cork stoppers, coffee filters, eggshells, animal droppings, small
wooden sticks, toothpicks, dirty kitchen paper, tissues, etc.

=

General Waste

Diapers and sanitary pads, toothbrushes, scouring pads, dust from
sweeping, cat litter, razor blades, cigarette butts, cold ashes, etc.







HOUSING

The Local Housing Office of Les Garrigues offers:

- Information and guidance for citizens on all matters related to housing, in accordance with the Housing Rights
Act and the aid schemes of the Housing Rights Plan.

- Registration of applications related to programmes and aid schemes managed by the Catalan Housing Agency.

- Verification and review of the documentation submitted to the office, and forwarding of applications and
documents to the relevant services of the Housing Agency.

- Processing of second-occupancy habitability certificates.
They will assist you at:

Local Housing Office of Les Garrigues - County Council
© Av. de Francesc Macia, 54. 25400, Les Borges Blanques.
[J 973142658
% habitatge@garrigues.cat

(D https://ccgarrigues.com/serveis/oficina-local-dhabitatge/

Territorial Office of the Catalan Housing Agency.
© C/Clotdeles Monges, 6-8.25007, Lleida
(J 973031800
4 ofideute@gencat.cat
“O Monday to Friday, from 9 a.m.to 2 p.m
(¥ http://agenciahabitatge.gencat.cat






OTHER SERVICES AND RESOURCES OUTSIDE THE
COUNTY (SOC, IMMIGRATION OFFICE, ETC.)

You may find that some procedures or services cannot be handled within the municipalities of the county. In
those cases, you will need to go to Lleida, which is the reference city for services covering the Ponent area.

Below are the most important ones:

Spanish Government Subdelegation in Lleida
© PlacadelaPau, 1,25007 Lleida
0 973959000
Y registro.lleida@correo.gob.es

@ https://mpt.gob.es/portal/delegaciones_gobierno/delegaciones/catalunya/sub_lleida.html

Immigration Office
© Av. PratdelaRiba, 36,25008, Lleida
[J 973959213
“O Monday to Thursday: 9:00 a.m. to 5:30 p.m. Friday: 9:00 a.m. to 2:00 p.m..

(2 https://mpt.gob.es/ca/delegaciones_gobierno/delegaciones/catalunya/servicios/extranjeria.
html#Lleida.Sedel

Provincial Police Station - National Police
© C/del’Ensenyanca, 2. 25004 Lleida
Lleida - Immigration Office
[J 973728500

(2 https://citapolicianacional-es.org/policia-nacional-en-lleida/
Appointment for Immigration or Police Station procedures

(@ https://icp.administracionelectronica.gob.es/icpplus/index.html (administrative procedures).



Tax Agency Office (Agencia Tributaria - Ministry of Finance)
© PlacaCervantes, 17.25002, Lleida
[J 973706700

© For any procedure, an appointment is required:
https://sede.agenciatributaria.gob.es/Sede/procedimientoini/GC29.shtml

© For document registration, no appointment is required.

Information and Assistance Centre of the National Social Security Institute (INSS) (Ministry of Inclusion,
Social Security and Migration)

© C/JordiCortada, 2. 25001, Lleida
(] 973700769

© For document registration, no appointment is required:
https://sede.seg-social.gob.es/wps/portal/sede/sede/Ciudadanos/
citatprevia+para+pensiones+y+otras+prestaciones

RECOGNITION AND VALIDATION OF QUALIFICATIONS

Homologar means officially recognising a qualification as valid as if it had been obtained in Catalonia. It grants
professional recognition and allows you to continue further studies. Convalidar means declaring studies
completed abroad as valid so that you can continue studying in Catalonia

All non-university foreign studies can be recognised except language studies. You can receive assistance at:
Association for Mutual Aid of Immigrants in Catalonia (AMIC) - UGT

Provides guidance on the recognition or validation of official foreign university and secondary education
qualifications

[J 973142658
4 immigracio@garrigues.cat.

(2 https://www.associacioamic.cat/ca’homologacio-de-titols/



University Recognition Support Service (SARU) - Government of Catalonia
© C/deTraja, 14 (Interior). 08004 Barcelona. Accés through Parc de la Font Florida
[J 936559704
% saru.dretssocials@gencat.cat
© Itisrecommended to request an appointment.

“O Office hours (telephone, online and in-person)
- Monday, Wednesday and Friday: 8:00 to 15:00.
- Tuesday and Thursday: 8:00 to 14:00 and 14:30 to 17:30.
- July and August: 8:00 to 15:00.

(2 https://dretssocials.gencat.cat/ca/ambits_tematics/migracions-refugi/serveis/servei-acompanyament-
reconeixement-universitari/

Recognition and validation of non-university foreign qualifications

(2 https://educacio.gencat.cat/ca/tramits/tramits-temes/homologacio-titols

You can also receive guidance at Territorial Education Services of Lleida
© C/PicadEstats, 2. 25006 Lleida
[0 973279999

(2 https://educacio.gencat.cat/ca/departament/serveis-territorials/lleida/
Spanish nationality:
Check the Instituto Cervantes: https://examenes.cervantes.es/es/ccse/examen

For information and guidance on the nationality process, request an appointment with the Migration Service of
the County Council.

2 immigracio@garrigues.cat
[J 973142658



Office for Equal Treatment and Non-Discrimination (OITND)

If you have suffered any discrimination — or have witnessed it — on the basis of age, origin, sex or gender,
LGTBI-phobia, language or culturalidentity, religious beliefs, social or economic situation, administrative status,
aporophobia (discrimination against people experiencing poverty), or functional or mental diversity, you have
theright toreport it to the Office for Equal Treatment and Non-Discrimination of the Government of Catalonia.
They will assess whether a sanction applies and will activate conflict-resolution mechanisms, such as mediation.

© C/delFoc, 57, edifici A, 08038 Barcelona
[J 938574000
“O Monday to Friday from 8:30 a.m. to 2:00 p.m:

( https://igualtat.gencat.cat/ca/oficina-digualtat-de-tracte-i-no-discriminacio/

You can file a complaint

> In person at the Citizen Attention Office of the Generalitat in Lleida
© C/Lluis Companys 1, 25003 Lleida
[J 973703500

© Appointment required:
https://ovt.gencat.cat/carpetaciutadana360/mfe-fc-app/gsitfc/AppJlava/citpre/citpre.
do?reqCode=simpleSearch&idTemaN2=31937&idTemaN3=31938

> Online through the website
https://igualtat.gencat.cat/ca/oficina-digualtat-de-tracte-i-no-discriminacio/area-de-denuncies-i-atencio-
a-les-victimes/Vull-posar-una-denuncia-per-discriminacio/

Ombudsperson (Sindica de Greuges)
The Ombudsperson of Catalonia defends your rights before the Administration and companies that provide

essential services (water, electricity, gas, telephone...). Anyone can contact this institution, regardless of
nationality or age, including associations.



The Ombudsperson handles complaints and enquiries on various matters such as health, housing, education, or
social services. They can also act on their own initiative when they become aware of a possible violation of rights.

The Ombudsperson is elected by a majority vote of the Parliament of Catalonia and is politically independent.
This means they do not depend on any government and act with objectivity, freedom of judgment, and
independence.

They will assist you at:
© Passeigde Lluis Companys 7,08003 Barcelona
[J 900124 124 (gratuit)
W sindic@sindic.cat
“O Monday to Thursday from 8:30 a.m. to 5:30 p.m.
@ https://www.sindic.cat/ca/page.asp?id=1

© If youwant to file a complaint with the Ombudsperson, you can do so online:
https://web.gencat.cat/ca/temes/administracio/vull-presentar-una-queixa-al-sindic/index.html






ANNEX

ANNEX 1: MUNICIPALITIES -
ADDRESSES AND CONTACT DETAILS

It is highly recommended to download your
municipality’s mobile app so you can receive useful
information about local services, municipal actions,
and important events.

For contact details, consult:

(¥ https://ccgarrigues.com/la-comarca/
poblacions/

LAlbagés

© C/Santiago Rusifiol, 9. 25155 LAlbagés
[J 973121129

¥ ajuntament@albages.cat

@ https://www.albages.cat/

LAlbi

© C/Abeurador, 1. 25450 LAlbi
[J 973175004

Y ajuntament@albi.cat

@ https://www.albi.cat/

Arbeca

© C/ Pl Generalitat, 3.25140 Arbeca
[J 973160008

4 ajuntament@arbeca.ddl.net

(@ https://www.arbeca.cat/

Bellaguarda

© PI.Escoles nim. 7. 25163 Bellaguarda
[J 973124004

% ajuntament@bellaguarda.cat
https://www.bellaguarda.cat/

Les Borges Blanques

© C/del Carme, 21.25400 Les Borges Blanques
[J 973142850

Y ajuntament@lesborgesblanques.cat

(@ https://www.lesborgesblanques.cat/

Bovera

© C/Major.20-22.25178 Bovera
[J 973133139

4 ajuntament@bovera.ddl.net
(@ https://bovera.ddl.net/

Castelldans

© Passeig de Moragues, 21. 25154 Castelldans
0 973120002

W ajuntament@castelldans.cat

@ https://www.castelldans.cat/



Cerviade Les Garrigues

© C//Francesc Palau, 1.
25460 Cervia de Les Garrigues

[J 973178002
¥ ajuntament@cervia.ddl.net
(¥ https://cervia.ddl.net/

El Cogul

© PlacadelaVila,4.25152 El Cogul
[J 973120367

4 ajuntament@cogul.cat

@ https://www.cogul.cat/

LEspluga Calba

© C/dePauCasals, 15.25410 LEspluga Calba
[J 973156005

% ajuntament@esplugacalba.ddl.net

(@ https://esplugacalba.ddl.net/

LaFloresta

© C/delaFont,s/n.25413 La Floresta
[] 973141094

Y ajuntament@floresta.cat

@ https://www.floresta.cat/

Fulleda

© C/delForn, 1.25411 Fulleda
[J 973156201

% ajuntament@fulleda.cat

@ https://www.fulleda.cat/

La Granadella

© C/delPladelaVila, 33.25177 La Granadella
J 973133017

2 ajuntament@granadella.ddl.net

(@ https://www.lagranadella.cat/

Granyena de Les Garrigues

© C/del Portal, 5.25160 Granyena de Les Garrigues

[J 973136185
Y ajuntament@granyenagarrigues.ddl.net
(@ https://granyenagarrigues.ddl.net/

Juncosa

@ PlacaMajor, 6. 25165 Juncosa
[J 973128004

4 ajuntament@juncosa.cat

@ https://www.juncosa.cat/

Juneda

© C/Major 13.25460 Juneda
J 973150014

W ajuntament@juneda.cat
@ https://www.juneda.cat/

Els Omellons

© Placa, 13.25412 Els Omellons
[J 973156031

4 ajuntament@omellons.ddl.net
(@ https://omellons.ddl.net/



La Pobla de Cérvoles

© C/Placade Sant Miquel, 9. 25471 La Pobla de
Ceérvoles

[J 973175152
¥ ajuntament@Ilapoblacervoles.cat
(@ https://poblacervoles.ddl.net/

Puiggros

© C/Nou, s/n. 25420 Puiggros
[J 973140802

% ajuntament@puiggros.ddl.net
@ https://puiggros.ddl.net/

El Soleras

© Carreterade Bellpuig, 23. 25163 El Soleras
(J 973133232

% ajuntament@soleras.ddl.net

(@ https://soleras.ddl.net/

Tarrés

© C/Montserrat, 7. 25480 Tarrés
[J 973175620

Y ajuntament@tarres.cat

@ https://www.tarres.cat/

Els Torms

© PI.Major, 4. 25164 Els Torms
[J 973128113

Y secretari@elstorms.cat

@ https://www.elstorms.cat/

El Vilosell

© Placade I'Ajuntament, 3. 25547 El Vilosell
(J 973175221

2 ajuntament@vilosell.cat

@ https://www.vilosell.cat/

Vinaixa

© Placadels Arbres, 2. 25440 Vinaixa
[J 973175722

4 ajuntament@vinaixa.cat

@ https://www.vinaixa.cat/



ANNEX 2: WELCOME, COMMUNITY,
AND INCLUSION ORGANISATIONS IN
LES GARRIGUES

Associacio Africana de les Borges Blanques -
African Association of Les Borges Blanques

© C/del Pintor PauMacia, 3,2 2.
25400 Les Borges Blanques

[J 643034740

4 faraba1987@gmail.com

Associacio Initché - Social Football

© PlacaRamon Arqués 1 ler 2a.
25400 Les Borges Blanques

680574645

info@initche.org

©@ O

https://www.instagram.com/
initchefutbolsocial/

(© https://www.initche.org/

Coloma Seré6 - Anti-fascist and Anti-racist
Coordinating Group

% coordinadora.colomasero@gmail.com

https://www.instagram.com/coordinadora.
colomasero/

Red Cross - Les Garrigues (Creu Roja Les Garrigues)

Q@ Ay, Francesc Macia 52.
25400 Les Borges Blanques

[J 973143493
Y% lesgarrigues@creuroja.org

https://www.instagram.com/
creurojalesgarrigues/

Omnium Cultural - NGO for the promotion of
Catalan Language and Culture.

% lesgarrigues@omnium.cat

(@ https://www.omnium.cat/ca/seus/les-
garrigues/

https://www.instagram.com/omniumgarrigues



ANNEX 3: EDUCATIONAL CENTRES
(EARLY CHILDHOOD, PRIMARY AND
SECONDARY)

Educational Services of Les Garrigues :
Early Childhood - Primary and Secondary
Education

(¥ https://serveiseducatius.xtec.cat/garrigues/el-
servei-educatiu/centres-educatius/

NURSERY SCHOOLS

Sant Jaume

© C/laBassa, 27.25140 Arbeca
[J 973160008

W c5009769@xtec.cat

Ploui fasol

© Pg.Moragues, 23. 25154 Castelldans
(J 973120002

% ¢c5008947@xtec.cat

El Soleras
© Ctra.Bellpuig, 23. 25163 El Soleras
% c5009988@xtec.cat

L'Espigol

© Passeigde I'Esport, 13.25165 Juncosa
[ 973128111

% ¢50078888@xtec.cat

LEscoleta

© C/PlaMoli,s/n. 25430 Juneda
J 973150101

% ¢5008251@xtec.cat

EB Municipal

© Av. deles Garrigues, 4. 25450 LAlbi
[J 973175004

% ¢5008431@xtec.cat

EB Joan XXIII

© C/Diagonal, s/n. 25400 Les Borges Blanques
[J 973143577

4 llardinfants@lesborgesblanques.cat

EB LEspluga Calba
© Av. Catalunya, s/n. 25410 LEspluga Calba
¥ c5010051@xtec.cat

Les Garrigues

© C/Escoles, 2.25177 La Granadella
[J 973133488

4 ¢5007037@xtec.cat

PRIMARY SCHOOLS

ESC Albirka

© C/Mestre Rossend Vigata, s/n. 25140 Arbeca
[J 973160067

Y ceipalbirka@xtec.cat

(@ https://agora.xtec.cat/ceipalbirka/



ESC Els Set Focs

© Pl.Deles Escoles, 7.25163 Bellaguarda
[J 973124075

Y c5003676@xtec.cat

(@ https://agora.xtec.cat/zerelaia/

ESC Vallmajor

© C/delesEscoles, 5.25178 Bovera
[J 973133536

% ¢5001126@xtec.cat

(@ https://agora.xtec.cat/zerelaia/

ESC Timorell

© Pg.Francesc Moragues, s/n. 25154 Castelldans
(J 973120317

% ¢c5001254@xtec.cat

(@ https://agora.xtec.cat/zervallaranyo/

ESCEI Cérvol

© C/Paisos Catalans, s/n.
25460 Cerviade les Garrigues

[J 973178148
% ¢c5001333@xtec.cat
(@ https://agora.xtec.cat/zerriuset/

ESC del Soleras

© PI.Deles Escoles, s/n. 25163 El Soleras
[J 973133455

% c5004231@xtec.cat

(@ https://agora.xtec.cat/zergarriguesaltes/

ESC Manuel Ortiz

© C/PratdelaRiba,s/n. 25430 Juneda
J 973150101

4 ¢5001928@xtec.cat

(@ https://agora.xtec.cat/ceip-orca/

ESC LEspigol

© Pg.De I'Esport, s/n. 25165 Juncosa

[J 973128111

% c50078888@xtec.cat

(@ https://agora.xtec.cat/zergarriguesaltes/

ESC Nrta. Sra. De Gracia

© PI.PI. Joan Perucho, 3.25177 La Granadella
[ 973133368

% ¢5001710@xtec.cat

(@ https://agora.xtec.cat/zerelaia/

ESC Mare Déu Montserrat

© Ntra. Sra. Montserrat, s/n. 25155 L'Albagés
[J 973121200

W ¢5000146@xtec.cat

(@ https://agora.xtec.cat/zervallaranyo/

ESC Els Aubis

© Av. Catalunya, 17.25450 LAlbi
[J 973175505

% ¢5000171@xtec.cat

(@ https://agora.xtec.cat/zerriuset/



ESC Joan XXIII

© C/Diagonal, s/n. 25400 Les Borges Blanques
[J 973142328

W c5001141@xtec.cat

(@ https://blocs.xtec.cat/joanxxiiiborges/category/
general/

C. Mare Déu Montserrat

© C/M.D.Montserrat, 1. 25400 Les Borges Blanques
[J 973142975

% ¢5001151@xtec.cat

(@ https://www.colmontserrat.cat/

ESC Porcel de Cervera

© Av. Catalunya, s/n. 25410 LEspluga Calba
[J 973156258

% ¢5001473@xtec.cat

(@ https://agora.xtec.cat/zer-pedrera/

ESC Abat Ruera

© C/delaCreu,s/n. 25420 Puiggros
[J 973143016

% ¢c5005910@xtec.cat

(@ https://agora.xtec.cat/zer-pedrera/

ESC Sant Bonifaci

© Ctra.deLleida, s/n. 25440 Vinaixa
[J 973175013

% c5005107@xtec.cat

(@ https://agora.xtec.cat/zerriuset/

SECONDARY SCHOOLS

INS I'Olivera

@ PI. Pl De les Escoles, 3. 25177 La Granadella
[J 973133605

% c5007499@xtec.cat

(@ https://agora.xtec.cat/iesolivera/

INS Josep Vallverdua

© C/Dr.Trueta, s/n. 25400 Les Borges Blanques
[J 973142700

% c5006525@xtec.cat

(@ http://ins-josepvallverdu.cat/webcentre/

C.Mare Déu Montserrat

© C/Mare de Deu de Montserrat, 1.
25400 Les Borges Blanques

[J 973142975
% c5001151@xtec.cat
(@ https://www.colmontserrat.cat/

OTHERS

TALMA

© Ctra. Torregrossa, Km 11.
25430 Juneda

[] 973150414
4 c5006094@xtec.cat
(@ https://talma.cat/



Camp d‘Aprenentatge Les Obagues

© Partida Secanet.
25430 Juneda

[J 973195663
% cda-juneda@xtec.cat
(@ https://serveiseducatius.xtec.cat/cda-juneda/

Escola Agraria

© FincalaPujada.
25400 Les Borges Blanques

[J 973143169
% aecabor.darp@gencat.net
(@ https://agora.xtec.cat/eca-borges/

Escola de Musica

© C/Dr.Trueta, s/n.
25400 Les Borges Blanques

[J 973143434
% c5007724@xtec.cat
(@ https://agora.xtec.cat/escmusica-garrigues/






